IHOJBb30OBATEJIBCKOE COTI'VIAIIEHUE

1. TepMuHBI U onpe/ie/IeHUS

IHoab30BaTe/IbCKOE COrJIAlIEHHE — COTTANICHHE, 3aKI4aeMoe Mex 1y OnepaTopom u
[Tonp30BaTeneM Ha HUKEYKA3aHHBIX YCIOBHSX, TEKCT KOTOporo pazmenteH Ha Caiite (Ilnatdopme).

Caiit__(naardopma) — BebO-pecypc Www.tennantco.ru, mnpunammexamas Oneparopy
nH(pOpPMALMOHHAs cUCTeMa (ITporpamMma sl SJIEKTPOHHBIX BBIYMCIUTENFHBIX MAIllMH), pa3MeIieHHast |
peanu3oBanHas 1o azapecy https://tennantco.ru/, kotopas npenocrasiser [101p30BaTeN0 BO3MOKHOCTh
O3HAKOMHUTBCS C MPEUIOKEHUSMH O TOCTaBKe TOBapOB, OCYIIECTBISATh HHBIE JEHCTBHS B pamMKax
(byHKIIMOHATBHBIX BO3MOkHOCTeH [Tnardopmbr.

Iloab30BaTe/Ib — IOPUAMYECKOE JUI0, UHIWBHUYaIbHBIH MPEeINPUHUMATENb WIH (PU3NUYECKOe
o, ucnomis3yromiee [nargopmy.

Omnepatop — OO0 «T-Komnanum».

Copnepxanue caiita  (miaardopmMbl) — OXpaHsAeMble Ppe3yJbTaTbl HMHTEIUIEKTYaJbHON
NesITeIbHOCTH, BKITIOYasi TEKCTHI JINTEPATYPHBIX IPOU3BEICHUH, UX HA3BaHUS, PEAUCIOBUS, aHHOTAIUH,
CTaThH, WIUTFOCTPALIUU, 00JI0KKH, My3bIKaJIbHbIE POU3BEACHHSI C TEKCTOM WM 0€3 TeKCTa, rpaduyecKue,
TEKCTOBbIE, (hoTorpaduueckue, MPOU3BOJAHBIE, COCTAaBHbIC U HHBIC MPOU3BEICHHUS, MMOJIb30BATEIbCKUE
uHTepdeicyl, BuzyalbHble UHTEp(HENChl, Ha3BaHUS TOBAPHBIX 3HAKOB, JIOTOTHIIBI, IPOrPaMMBI, 0a3bl
NaHHBIX, a TaKXKe AU3aiH, CTPYKTypa, BbIOOp, KOOpAWHAIIMS, BHEIIHUN BUA, OOLIUN CTUIb U
pacrionnokenne ganHoro Copepkanusi, Bxomsimero B coctaB Caidita u  japyrue OOBEKTHI
MHTEIJUIEKTYaJIbHON COOCTBEHHOCTH BCE BMECTE M/HIIM 110 OTAEIBHOCTH, cojiepkamniiecs Ha Caiire.

2. Oo0mue noJ0KeHus

2.1. Ilonp30BaTeNbCKOE COTIIANICHUE YCTAHABIMBACT YCIOBHS, IPABUIIA U OTPAaHHYCHHSI
ucnonbs3oBanus Ilnardopmsr Ilonp3oBatensamu. Ilonmp3oBarenbckoe corjiamieHue NPUMEHSIETCS K
mobomy ucnonb3oBanuio [lnmardopmer [lonbp3oBaTensiMu M K JIOOBIM COOOIIEHUSM, 3JIEKTPOHHBIM
nucbMawm, Jiro0o0i pazMeniaeMoit HHGOpMallMy U MaTepraliaM B paMKax Hcrnosib3oBanus [1nargopmsil.

2.2. Ilpeamerom [Tomp30BaTEIHLCKOTO COTJIAIICHUS SIBIISIETCS IPEIOCTABICHUE BO3MOXKXHOCTH
[Tonb30BarensiM  OCYIIECTBIATh MMOMCK TOBapoB, OCYIIECTBISATh HWHBIE [JEHCTBUS B paMKax
(GyHKIIMOHAIBHBIX Bo3MoOXxHOcTel [Tnardopmsl.

2.3. Ilonp30BaTenbCcKoe COraleHue SABIsETCs J0TOBOPOM IPUCOETUHEHUS B COOTBETCTBUHU CO
cratbeil 428 I'paxxnanckoro kogekca P®. Perucrpauus Ilonb3oBarens Ha [Inatrgopme u/mnu Havano
mo6oro ucnoabs3zoanus [lonb3osarenem [Inardopmel (monydyenue qoctymna K coaepkanuto [Inardopmer
u/unu 060e NCoIb30BaHne HH(OpMAIMY U/ UM MaTepUaloB, pa3MelieHHbIX Ha [lnaTtgopme) sBisercs
aKuenToM ogepThl B COOTBETCTBUM cO cTaThel 438 I'pakaanckoro kojaekca P® u o3HavaeT moyiHoe U
6€30roBOpoYHOE MPUHATHE BCeX yciaoBuil [101b30BaTeNbCKOTO COrMAICHHUS.

2.4. Ecnu [lonb30BaTenb HE COTIaceH MPUHATH YCiioBUs [101630BaTENbCKOTO COralleHus B
nojgHoM oObeme, To Ilonp3oBarens He BIpaBe moib3oBaTbesi [lnmaTdopmolt M He MOHKEH OCTaBIAThH
Kakue-nmubo naHHble Ha Ilmardopme wu/mnam wucmonp3oBaTh MHGOPMAIMIO W/MIM MaTepUabl,
pasmenieHHsle Ha [lnatdopme.

2.5. Omeparop octaiseT 3a co00# mpaBo B JI000E BpeMs U3MEHSATh, JOOABIISTh WU YAAJIATh
MyHKTHI HacTosulero Cornamenus 6e3 ysenomienus [lons3oBarens.

3. YcjaoBus u orpaHnYeHHs NP ucnosb3oBanuu Caiita
3.1. CaiiT u conepxanue, Bxomsmiee B cocta Caiita, IPHUHAUICKHUT U YIPABISIETCS
OmnepaTopom.



3.2. Coneprxanue Caiita He MOXKET OBITH CKOITUPOBAHO, OITyOJIMKOBAHO, BOCIIPOU3BEICHO,
NepeaHo WIK PacpOCTPAHEHO JIIOOBIM CIIOCOO0M, a TAaKXKe Pa3MEIIeHO B TI100albHOM ceTn «HTepHeT»
0e3 MmpenBapUTEIbHOTO MUCHbMEHHOTO0 cornacusi Oneparopa.

3.3. [Tonmp3oBarens 003yeTcst cOOMI0IATh CISYIOIINE YCIOBUS U OTPAHUYCHUS TIPU
ucnosp3oBanuu Caiira:

3.3.1. Tlonp3oBarens npu ucnoib3oBaHuu Caiita 00s3yeTcsi COOI0IaTh ACHCTBYIOMIEE
3aKkoHoarenbeTBO Poccuiickon denepanuu.

3.3.2. Tlonp3oBarenpb HE BIIpaBe HApYyIIATh MpaBa U 3aKOHHBIE HHTepeck Oneparopa, ero
paboTHUKOB, npyrux [lonb30BaTeneit U TPeThHX JIUIL;

3.3.3. Tlomp3oBarens HECET OTBETCTBEHHOCTH 32 JOCTOBEPHOCTH MPEAOCTABISIEMON
nHpopMaIuu.

3.3.4. HUcnone3ys Caiir, [loabp30Barens NpU3HAET U COIIALIAETCS C TEM, YTO BCE COJIEPKUMOE
CaliTa u CTpyKTypa COAEPKUMOTO ABJISIOTCS MHTEIIEKTYaIbHOM cOOCTBEHHOCThIO Oneparopa.

3.3.5. Hcnonbs3oBanue [lonp3zoBarenem CaiiTa HU IpU KaKUX YCJIOBUSAX HE BJIEUET 3a
co0oii peAocTaBieHe TporpaMMHOro koja Caiita u npeaocTaBieHus KaKuX-I1100 HHTEIUIEKTYaIbHBbIX
npaB Ha CaiT, MOMHMO TIpaBa HcHoyb30BaTh CaWT I LeJe W TNpU YCIOBHUAX, YKa3aHHBIX B
[Tonbp30BaTEIbCKOM COIJIAILICHHUH.

3.3.6. Ilonb3oBarenp He BrpaBe 0€3 IPSIMOro MPeaBAPUTEILHOTO MUCbMEHHOTO COTJIACHs
Omneparopa KonupoBaTh, MOAU(PULUPOBATH, U3MEHSTh, YIANATh, JOMOJIHATh, ITyOJIMKOBATh, IIEpeJaBaTh
cogepxkauecs Ha Caiite pe3ynabTaThl MHTEIEKTYaJIbHOM JESTEIbHOCTH, CO3/1aBaTh IPOU3BOJIHBIC
paloThl, U3roTaBIMBaTh WM MPOAABATH TOBAPHI/OKA3bIBaTh YCIYTW Ha MX OCHOBE, BOCIIPOU3BOAMTH,
oroOpaXkaTh WJIM JIOOBIM JPYrHM 00pa3oM 3KCIUTyaTHPOBATh WIIM HCIOJIB30BATH TAKWE PE3yIbTATHI
MHTEIJUICKTYaJIbHON JIeATEIIbHOCTH.

3.3.7. Tlonp3oBarenp He BrpaBe 03 MPSMOTO MPEIBAPUTEILHOTO MTUCHMEHHOTO COTJIACHS
Omneparopa KONMUpOBaTh, 3arpykaTb Ha JOObIe (U3NYECKHE HOCHUTENM, OOJayHble XPaHWJIMIIA,
pacrpoCcTpaHsTh JIFOOBIMU CLIOCOOAMH (B TOM YHKCIIE ITyTEM co31aHus poTorpaduii, CKpHHIIOTOB U BHJIEO)
CaiiT, a Taxxe to0bIe arieMenThl CaiiTa, B TOM 4uciie, HO He OTPaHUYHMBAsACh: TOBAPHBIE 3HAKHU, JTOTOTHIIHI,
WKOHKH, MpU(THI, n300pakeHus mpu(TOB, 3TEMEHTH JU3aiiHa U (PUPMEHHOTO CTHIISI, TPOTPAMMHBIH
kox, mu3aitH Caifta, cTaThu, MOAOOpPHI MaTEpHUANOB, KaTaJOTH, JW3alH-MaKeThl, ayJAHOBU3yaJIbHBIE
MIPOU3BEACHUSI.

3.3.8. Tlonp3oBarenp He BrpaBe pazmeniaTh Ha CaiiTe mepcoHaIbHBIE TAaHHBIE TPETHUX JIUII, HE
ABJISIOIIMXCST paOOTHUKaMU WM nipenctaButeasiMu [lomp3oBarens. [Tonp3oBarens cornamaercs ¢ TeMm,
YTO pa3MellleHNe NePCOHANbHBIX JaHHBIX Pa0OTHUKOB WM npecTaBuTeneit [lonb3oBaTens nomyckaercs
TOJIBKO B Cllydyae NOJY4YeHHMs COOTBETCTBYIOIIETO HaJulexalle O(OpPMIIEHHOIO MpeaBAPUTEIHLHOIO
MUCBbMEHHOT'O COIJIacusi 3TOro paOOTHHMKAa WIM TpeAcTaBUTeNs Ha o00pabOTKy M Iepenady ero
NEPCOHAIBbHBIX JAHHBIX.

3.3.9. Ilonb3oBarenp He BIpaBe UCHOJIB30BaTh Ha CaiiTe ajgpeca 3JeKTPOHHOM MOYTHI TPEThUX
JM1L, He npuHauiexanmx Ilonbp3oBarento, 0aHKOBCKHE KapThl U MHBIE CPEJCTBA IUIATEKa TPEThUX JIUL,
€clii OT HUX He ObLJIO 3apaHee MOJYy4eHO HajuiexalMm oO0pa3oM o(OpMIIEHHOE MHpeaBapUTENbHOE
corJyacue.

3.3.10. ITonb3o0Barens He Brpase pazmeniaTh Ha Caiite 1r00yr0 HH(OpMAIUIO MOIUTHYECKOTO,
aruTallMoOHHOIO, PEJIMTMO3HOTO XapakTepa, MHPOPMAIUIO, MOPOYALIYI0 YECThb, JIEJOBYIO pEmyTallHio,
noctonHcTBO Ormeparopa, a Takke no0oro apyroro Ilomp3oBarens W/HMIM TPETHETO JIAIA, a TaKKe
nH(pOpPMaLIHIO, PACIPOCTPAHEHHE KOTOPOM KaKWM-IHOO 00pa3oM 3ampenieH0 WM OrpaHu4YeHO B
Poccuiickoit ®eneparuu.

3.3.11. TTonp30BaTeNhs HE BIPaBE UCIOB30BaTh HAa CaliTe HCHOPMATHBHYIO (HEIICH3YPHYIO
JIEKCHKY), H300paXEHUSI JPOTHYECKOTO XapakTepa, HH(OpMAIMIO, CHOCOOHYIO TPHYUHHTH BpEI,
HPaBCTBEHHBIE CTPAIAHHSI UM OCKOPOUTH TPETHE JIUTIO.

3.3.12. TTonp3oBaTens 00sA3yeTCs HE3aMeTUTEIIBHO ¢ MOMEHTA HarpaBiieHus OrnepaTropomM



COOTBETCTBYIOIIIETO  oOpamieHuss B azapec [lomp3oBarenss MpeKpaTHTh JII0OOE  HapyIICHHE
[Tob30BaTEIBCKOTO COTIAIICHHUS.

3.4.Ilonp30BaTeNb BIIpaBe:

3.4.1. Tlonp3oBaThcsi Bcemu nMeromumucs Ha Caiite yciyramu.

3.4.2. 3apmaBarb MH00BIC BOMPOCHI, OTHOCSIIIHECS K YCIIyTaM.

3.4.3. Tlonp3oBarbcst CallTOM UCKITIOYUTENHHO B LEJSIX U TOPSAIKE, IPEAYCMOTPEHHBIX
HacrosimuMm CorjlaleHueM M HE MPOTUBOpPEYAIIMX JEHCTBYIOIIUM 3aKOHOJATENLCTBOM Poccuiickoit
denepanuu.

3.4.4. BHOCUTH U3MEHEHUS B IIPEOCTABIICHHBIC UM TIEPCOHABHEIC JAHHBIC, 3alIPAIINBATh UX
ylaJeHne, yHUUTOKEeHUE, OJIOKUPOBKY, a TaK)KE OT3BIBATh CBOE COTJIacue Ha 00pabOTKY MEePCOHAIBHBIX
JAHHbBIX.

3.5. Oneparop Bmpase:

3.5.1. KontponupoBarh coOmoneHue ycinoBuii Ilonbp30BaTENbCKOTO COMIAICHUS JTFOOBIM
crocoboM, a Takke 3ampaiiuBaTh 00y nHdopmMaluoo o codmoaenun ycnoBuid [lonb3oBarensckoro
cornamenus y [lons3oBarens.

3.5.2. IsmensTh MpaBuiia nosib3oBaHus CaiiToM U ero cojepxkanue. Mi3aMeHeHus BCTynaloT B CHUILY
C MOMeHTa ony0arKoBaHusl HOBoM penakuuu [Tonp3oBarenbckoro cornamenus Ha Caiite.

3.5.3. YcranaBnuBaTh yCcIOBHS M OTPaHUYEHHUS 10 HCTIOIb30BaHuI0 CaiiTa, B TOM UKCIe YCIOBUS
0 OTYCTUMOCTH IIUTHPOBAHMS U CKaunBaHus KOHTeHTa Caiira.

3.5.4. Orpannuuts noctyn k Caiity B ciywae Hapymenus Ilonb3oBarenem ycrnoBuit
[Tonb30BaTEIBCKOTO COTIAIICHHUS.

3.5.5. [lpuocranaBnuBare padory CaifTa Mo TEXHUYECKHM WJIM WHBIM TpuunHam. [Ipu 3Tom
Omneparop Npu HaIMYUH COOTBETCTBYIOIIEH TEXHUYECKOH BO3MOXKHOCTH yBemomisier [lomb3oBaTens o
IIPUOCTaHOBIJIEHUU paboThl Cailta.

4. OTBETCTBEHHOCTH CTOPOH

4.1. [lonb30Barenb HECET BCIO OTBETCTBEHHOCTD 32 JIOCTOBEPHOCTh CBEACHUMN, YKa3aHHBIX UM MPU
peructpauuu Ha Caiite u npu ucnosp3oBanuu CaiiTa, a TaKKe 3a MOAJEPKaHUE CBEICHUHN B aKTyalbHOM
COCTOSTHUH.

4.2. Tlonp3oBarenb CaMOCTOSTETBHO HECET OTBETCTBEHHOCTh 3a  0O€30MacHOCTh W
KOH(UIEHIIMATIbHOCTh CBOMX JIOTUHA U MapoJisi, UCTIONIb3yeMbIX UM Ha Caiite.

[Tonp30BaTenb HECET OTBETCTBEHHOCTD 3a BCe JIeMcTBUA/Oe31eCTBIE U X TTOCIIEACTBUS B paMKax
HCIOJIb30BAaHUS CBOMX JIOTHHA U Mapois Ha Caiite, BKio4as ciaydan 10OpOBOJBHON Mepeaun TpeThUM
JMIIaM Ha JTIOOBIX YCIIOBHUSX U CIy4and HecOOIr0eHUsI KOH(UISHIMAIBHOCTH CBOMX JIOTMHA M HapoJis.
IIpu osToM Bce pnelcTBUA C UCHOJIB30BaHWMEM JIorMHa U mnapois llomp3oBatens cuuTaroTcs
IIPOU3BENECHHBIMA UM CaMOCTOSITENIBHO.

4.3. Tlomp3oBaTens mpu ucnonb3oBaHuu CaifTa HeceT OTBETCTBEHHOCTh 3a COOIIOJIEHHE
nosioxkeHnii denepanpHoro 3akoHa Ne 152-D3 «O nepcoHaJbHBIX JAaHHBIX», B TOM YHCIE HECET
OTBETCTBEHHOCTb 3a HaJyIeXKalllee OJIyueHHe COTilacs CyObeKTOB MEPCOHAIBHBIX JAHHBIX HA 00paboTKy
UX NEPCOHAJIbHBIX JIaHHBIX.

[Tonp3oBaTenb HeceT OTBETCTBEHHOCTh 3a JIIOOBbIE BO3MOKHBIE INPETEH3UH, KOTOPBIE MOTYT
BO3HUKHYTh B CBs3M ¢ HapyumeHueM ®eznepanbHoro 3akoHa Ne 152-@3 «O nepcoHanbHBIX JaHHBIXY,
BO3HUKILIME BeiencTBue aevicteuil (6e3xeiictBus) Ilonmp3oBarens, n Bo3Memaer Omneparopy CyMMBbl
MpUYKMHEHHOTro yuiepba B moiHoM oobeme B TeueHue 10 ([ecstu) pabounx AHel ¢ AaThl mOSydeHUs
npereH3uu ot Oneparopa.

4.4. TTonws3oBaTenb u Onepatop 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 MOJIHOE UM YaCTUYHOE
HEUCIIOJTHEHHE CBOUX 00s13aTENIbCTB, €CIIN TAKOBOE SIBUJIOCH CIIEICTBUEM O0CTOSATENBCTB HEMPEO0TUMOMN
CHJIbI, BO3HUKILIUX MOCJ€ BCTYIUIEHUs B cuily [1ob30BaTenbckoro cormnameHusi, B pe3yibTrate cOObITHI



Ype3BbIUAITHOTO XapakTepa, KOTOphle He MO OBbITh MPEABUACHBI M IMPEIOTBPALICHBI Pa3yMHBIMU
MEpaMH.

4.5. JIroObie yObITKH, KOTOpBIE [T0oNMB30BaTEH MOXKET MOHECTH B PE3YJBTATE YMBIIIICHHOTO WIN
HEOCTOPOXHOTO HapyIIEHUs JIF000T0 mosioxkeHust [101p30BaTeNbCKOTO COTTIAICHHS, a TAK)KE BCISICTBUE
HECaHKIMOHMPOBAHHOTO JIOCTYNa K KOMMYHHUKAIMSIM JApPYyroro Tmoib3oBarens, Omnepatopom He
BO3MEIAIOTCS.

4.6. Omeparop HE HECET OTBETCTBEHHOCTH 3a 3aJCPXKKU WM COOM B IPOIECCE COBEPIICHUS
orepanuii, BO3HHKIIME BCJIEJICTBHE OOCTOSTENBCTB HEMPEOJOJMMON CHIIBI, B CIy4ae HEMOJIAJ0K
TCIICKOMMYHHUKAIIMOHHBIX, KOMIIBIOTCPHBIX, 3JICKTPUYCCKHUX U UHBIX CMCIKHBIX CUCTCMaAX.

5. Pazpemienue criopos
5.1. B ciryuae BO3HUKHOBEHHSI JTFOOBIX Pa3HOIIACUH JINOO CIIOPOB MEX]Ly CTOPOHAMHU HACTOSIIETO
Cornamienus, 0cyneOHbIN (IPETEH3UOHHBIN) MOPSIIOK SBISETCS 0053aTEIbHBIM.
5.2. Cpok oTBeTa Ha MPETEH3UIO — 15 KajeHJapHbIX )KHEHM CO JIHS €€ MOJyYEHUs.
5.3. B ciiy4yae HEBO3MOXKHOCTHU pa3pelinuTh CIIOP B 10CYACOHOM MOPSAIKE, TH00ast U3 CTOPOH BIIpaBe
oOpatutbcs B Cy[ 3a 3allUTONH CBOMX IPaB B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOJATEILCTBOM
Poccuiickoit deneparuu.

6. JleiicTBHe coryiameHus

6.1. Hacrosmee Cornamenue BCTylaeT B CHJIYy C MOMEHTa MPUHATUS €ro YyCJIOBHMA
[Tonb3oBarenem u AECTBYET 10 MOMEHTa O0TKa3a oT Hero Oneparopom nub6o [lons3oBarenem.

6.2. Hacrosimee Cornamienue MoKeT ObITh IpeKpamieHo mo coriacuio CTopoH 1n0o0 1Mo BoJie
o11HO u3 CTOpOH.

6.3. YBenomienue o0 orTkaze or Hacrosuiero Cornamenus no Bosie Ilonb3oBaTens HOIKHO
coaepxats noiabie DHO [onp3oBaTens, agpec 3JIEKTPOHHOH MOYTH 1 HOMEP MOOMIIBHOTO TeledoHa.

6.4. B cmyuae mnpekpameHus npeictBus Hactosmero Cornamenus, Omnepatop o00s3yercs
MIPEKPaTUTh 00padOTKY MEPCOHAIBHBIX JaHHBIX B CPOK, HE MpeBbImaonuii 30 1Hel ¢ AaThl MOTyYeHUs
YBEIOMJICHHSI, 32 UCKITFOUEHUEM CITy4aeB, IPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOIATEIILCTBOM, KOT1a
00paboTKa MepCOHANBHBIX JaHHBIX JOITyCKaeTcst 0€3 coracus CyobeKTa MepcoHATbHBIX TaHHBIX.

7. 3aKJII09UTeJIbHbIE M0JI0KEHUS

7.1. Tlo Bcem BompocaM, He yperyaupoBaHHbIM [loJIb30BaTeNbCKUM COTJIAIIEHUEM, CTOPOHBI
PYKOBOJACTBYIOTCS ACMCTBYIOLIUM 3aKOHOAaTenbCTBOM Poccutickoii denepanuu.

7.2. Ecmm kakoe-nubo mosoxeHue ycioBuil [lob30BaTeNbCKOro COTJIALICHUS SBISETCA
HE3aKOHHBIM, HUYTOXXHBIM HJIM HE MOTYLUIMM OBbITh NPHUBEJAECHHBIM B HCIIOJIHEHHE IO KaKOH-THO0
IIPUYMHE, TAKOE MTOJIOKEHUE CYUTACTCS UCKIIOYEHHBIM U3 [10/1630BaTENBCKOTIO COTIIAICHUS U HE BIIUSECT
Ha JCUCTBUTEIBHOCTD M BO3MOXHOCTb IIPUBEINCHUS B UCIOJHEHHE OCTAJIbHBIX IOJIOXKCHUI
ITonbp30BaTENBCKOrO COIVIAILIECHUS.



